
5 Mistakes People Make 
After an Accident … and 
How to Avoid Them 

At Reiner, Slaughter, Mainzer & 
Frankel, we have recovered more 
than $600 million for our clients.  
Even though it’s likely you have not 
been through an experience like this 
before—take comfort in the fact that 
we have, and we’re here to help you 
through it.

Every case needs a strong foundation, 
but without knowing any better, 
genuinely injured people often hurt their 
ability to obtain a fair and just recovery 
by not taking the right actions at the 
scene of an accident.

Unfortunately, insurance companies and 
defense lawyers will take advantage of 
these common mistakes and use these 
missteps to avoid responsibility or get 
out of paying what they owe.
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At the scene: 

Failing to
Gather Evidence 

Keep in mind that unless there is a report of injuries, 

the police commonly won’t be dispatched to 

investigate what happened.

The responding officer will be able to interview 

witnesses, take photos and collect evidence.

If you suspect you have been injured, 
call the police and tell them you were 

in a crash and you think you were hurt. 

Failing to
Call the Police

M I S T A K E  # 1

M I S T A K E  # 2

Take photos of the scene (all vehicles involved, any visible injuries of 

you or your passengers, the location where the crash occurred, etc.)

Exchange information with the other driver (names, addresses, 

phone numbers, license plate numbers, make and model of the cars, 

and insurance information)

Collect contact information from witnesses who saw what 

happened during the crash

The damage to your vehicle can be valuable evidence. If possible, 

consider waiting to repair your vehicle until after you consult with a 

lawyer. Sometimes it will be beneficial to have an accident 

reconstructionist inspect the crash damage of the involved vehicles. A 

reconstructionist can use the deformation to calculate the force and 

direction of the crash. This information can be critical in proving 

whether the forces of the crash were sufficient to have caused your 

injury or in determining who was at fault.

Here are 5 common mistakes people 
make after an accident and what you 
should do instead:
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Seemingly normal phrases and 
conversations can be twisted into 
admissions of guilt if you are not 
careful. Here is how to avoid that: 

Allowing Your
Words To Be Twisted

M I S T A K E  # 3

It may feel natural to say “sorry” to the other driver to 

express your compassion, but this small gesture could 

be misinterpreted as an admission of fault and used 

against you—even if you were just trying to show 

sympathy.

Do not tell anyone that you are “fine” until you know for 

sure—which usually will only happen after you have been 

checked out by a medical professional.

Do not post anything on social media about the crash.

Keep in mind that adrenaline can mask injuries so 

the onset of symptoms after a crash can be 

delayed. Similarly, adrenaline can make the 

severity of injuries initially seem less serious than 

they actually are. If you think you may have lost 

consciousness, or if you hit your head, you should 

seriously consider seeking immediate medical 

care even if you otherwise feel fine.

If you think you have been injured, 
seek medical care. 

Underestimating 
Your Injuries

M I S T A K E  # 4
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Frequently, an insurance adjuster will contact the people 

involved in an accident in the hope of soliciting 

information that will allow them to limit their exposure or 

deny responsibility entirely.  If you hire a lawyer, your 

lawyer will act as your representative and communicate 

with any involved insurance companies. Your lawyer will 

make sure that the insurance companies get accurate 

information and protect your ability to recover fair 

compensation for your injuries. If you are contacted by 

an insurance adjuster, consider waiting to give a 

statement until after you’ve spoken with a lawyer.

Speaking with insurance companies, 
even your own insurance company, 

can often be unwise. 

Giving a statement 
without speaking to 

your attorney

M I S T A K E  # 5

Contact Reiner, Slaughter, 
Mainzer & Frankel

CALL (855) 248-5659 FOR A FREE CASE EVALUATION
reinerslaughter.com

Representing people injured in car accidents is what we do.

Our attorneys at Reiner, Slaughter, Mainzer & Frankel have represented 
thousands of people injured or killed in accidents involving cars, trucks, 
motorcycles and pedestrians. We have the experience and resources to provide 
aggressive and competent representation to each and every one of our clients. 
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